
OFFICE OF THE DEPUTY COMMISSIONER OF POLICE: SECURITY, 
BAPUDHAM, CHANAKYA PURI, NEW DELHI. 

 
No. 53269 /Genl. (IV)/Security, New Delhi, dated the 04.08.2021. 

TERMS & CONDITIONS 

  Sealed tenders are invited in two bid system i.e. Technical Bid and 

Commercial Bid by the undersigned from the private contractors for providing catering 

services to the staff posted in Security (HQ), Vinay Marg, New Delhi, E-Block/Security, 

Krishna Menon Marg, New Delhi and New Security (HQ), Bapu Dham, Chanakya Puri, New 

Delhi . The tenderer can put their quotations/tender through the registered post/courier or 

these can be put personally in the sealed Tender Box kept in the office Room No.24, 

Ground Floor. DCP/Security (HQ), Bapu Dham, Chanakya Puri, New Delhi. 

  The tenderers are advised to quote their monthly rent/license fee of the 

Canteen of Security(HQ), Vinay Marg, New Delhi, E-Block/Security, Krishna Menon Marg, 

New Delhi and New Security(HQ), Bapu Dham, Chanakya Puri, New Delhi after careful 

study of tender as well as the following terms and conditions:- 

1. Separate envelope should be used for Technical bid as well as Commercial Bid.  The 

word Technical Bid/Commercial Bid for the award of contract of Canteen of 

Security(HQ), Vinay Marg, New Delhi, E-Block/Security, Krishna Menon Marg, New 

Delhi and New Security(HQ), Bapu Dham, Chanakya Puri, New Delhi. due to open on 

25.08.2021 at 11:30 AM  shall be prominently marked on the top of the envelope. Both 

these bids (Technical/Commercial Bid) shall further be put in one envelop and sealed 

properly before putting in Tender Box. 

2. The Technical Bid will be opened first on 25.08.2021 at 11:30 AM and the Commercial 

Bid will be opened only after scrutiny of technical bid by the Purchase Committee of 

Security (HQ), Delhi. 

3. The tenders should reach this office by 24.08.2021 on 11:00 AM as per tender notice. 

4. Only Sales Tax/VAT/Service Tax payee firm/agencies are eligible to participate in this 

tender.  Interested agencies shall quote their sale tax/TIN Number/Service Tax Number 

in the quotation and also attach documentary proof of having registered with Sales 

Tax/Vat/Service Tax department etc. with the technical bid. 

5. The contractor will deposit an E.M.D worth Rs. 30,000/- in the shape of bank draft in 

favour of DCP/Security(HQ) for the award of contract for running Canteen at 



Security(HQ), Vinay Marg, New Delhi, E-Block/Security, Krishna Menon Marg, New 

Delhi and New Security(HQ), Bapu Dham, Chanakya Puri, New Delhi, . The E.M.D. 

should be valid for forty five days beyond the final bid validity period. The earnest 

money shall be forfeited in case of refusal to enter into the contract after the award by 

the successful bidder. 

6. Optional tender will not be accepted. 

7. Telex/Fax bids will not be entertained and summarily rejected. 

8. No tender will be accepted without requisite EMD as mentioned above. 

9. A copy of terms and conditions duly signed by the tenderer, as a token of acceptance of 

the same should be attached along with the tender. 

10. The tender will be rejected straight way without assigning any reasons if the 

firm/company involves in any criminal case, declared black listed by any Govt./Semi 

Govt. Department/agencies etc. 

11. In case of any differences, the firm can be called for negotiation to patch up the 

differences on table amicably prior to approaching court. 

12. The contractor should have experience of running such canteen for one year in Delhi 

Police Department or any Govt./Semi Govt. Department. 

13. The Unit DCP/Security (HQ) shall make available the existing place, furniture for 

maintaining kitchen, dining hall, electricity connections and water supply to the 

contractor for the purpose and payment of Rent.  

14. The duration of this contract has been fixed for two years from the date of signing of the 

Agreement. 

15. The food, drinks etc. shall be of good quality and the quality of the food shall be fixed by 

the Committee so formed by the DCP/Security(HQ) and contractor from time to time. 

16. There shall be a Canteen Managing Committee Constituted under the chairmanship of 

ACP/HQ/Security for maintenance of quality and supervision of canteen, particularly to 

decide and ensure the size and weight of products as per the prevalent legal standards.  

The contractor shall also ensure the quality of eatables, sanitary conditions and 

personal hygiene of the canteen employees as per standard laid down in OM 

No.10/01/2010 Dir. Dated 10.08.2010 of Min. of Personal, PG and Pensions (DoPT) 

GOI. 

17. The contractor shall abide by all the laws including minimum wages Act Provident Fund 

Act. Contractor Labour (Regular and abolition) Act, workman compensation act, etc. 

applicable to him from time to time. 



18. The contractor shall engage adequate number of persons for running and maintaining 

the canteen.  He should also employ such number of sweepers so as to keep the 

canteen clean all the time. Waste eatables and wastage are to be put into the garbage 

boxes to keep the area clean and hygienic. 

19. The Contractor should have valid license issued from Govt. agency for running of a 

canteen.  Besides, he shall obtain all other relevant license/certificate, etc. from MCD & 

Govt./Local Administration, Delhi Fire Services at his own level and cost as per strategic 

requirement. 

20. The agreement can be cancelled on the recommendation of Canteen Managing 

Committee at any time after giving a notice of 30 days. The contractor shall also 

undertake to give 60 days advance notice in the case he relinquishes the work of 

canteen. 

21. No change in rates/weight shall be made during the validity of the contract period of 02 

year except in case of mineral water/cold drink for which the Canteen Managing 

Committee may agree to revise the rate when there is revision of rates of these items by 

the manufacturer. 

22. The successful contractor shall deposit Rs.3,00,000/- (Rs. Three Lacs Only) as security 

money/performance guarantee in the shape of Bank draft in favour of 

DCP/Security(HQ) for the due performance and execution of the contract.  This amount 

would be refunded at the expiry of the contract. It shall be forfeited in case the 

contractor fails to fulfill any of the terms and conditions. 

23. That the contractor will deposit Rent/License Fee by the 5th day of each month, in 

advance. 

24. That the contract will be on a probation period for 15 days and the Committee will 

review the continuation on the basis of quality of items reared by the contractor and if 

the quality is not satisfactory the contract can be discontinued. 

25. That the staff, if any required by the contractor will be appointed by him and none of 

them shall be considered or deemed as the employee of the Security(HQ), Vinay Marg, 

New Delhi, E-Block/Security, Krishna Menon Marg, New Delhi and New Security(HQ), 

Bapu Dham, Chanakya Puri, New Delhi and the contractor or any of its employee shall 

have no calims against Delhi Police Security Unit.. 

26. The contractor shall undertake to prepare the food items only in good quality refined oil 

and in proper hygiene conditions and the committee so constituted for the purpose shall 

have a right to insect the kitchen where the food is cooked and if any article of food or 



raw material are found unhygienic or not fit for human consumption as per the standard 

of health department, the same will be destroyed under the order of DCP/Security (HQ). 

27. The contractor shall use good quality crockery and will keep neat and clean all the 

utensils. 

28. The contractor shall not sublet mortgage, lease out, assign or part with the-possession 

in this space partly or wholly to any person. 

29. The contractor is required to provide identity Cards & Uniform and proper police 

verification and medical fitness to its employees in consultation with the Canteen 

Managing Committee. 

30. That the contractor shall keep the canteen open 07.00 AM  to 08.00 PM on all working 

days including Saturday. Some time the canteen facility shall be made available during 

early and late hours keeping in view the arrangements, if advance intimation is given to 

the contractor.  All eating items should be made daily and should be available daily. 

31. That the DCP/Security (HQ) shall have no liability whatsoever concerning the persons 

engaged by the contractor for the purpose and the contractor shall keep the security 

indemnified against any loss or damage arising due to negligence of employed persons 

by the contractor. 

32. The successful tenderer/contractor will have to execute an agreement on a judicial 

stamp paper of Rs.100/- only within seven days of issuance of work order. 

33. Item list will be modified on mutual agreement. 

34. The DCP/Security(HQ) has right to terminate the contract at any time without assigning 

any reason. 

35. Non-payment of rent/License Fee will also lead to the termination of contract. 

36. All disputes will be under the jurisdiction of Delhi Court. 

37. The list of rates of items is attached at Annexure ‘A’. 

  



Note:- 

(A) DOCUMENTS REQUIRED TO BE ATTACHED WITH THE TENDER 

FOLLOWING ORDER:- 

1. Copy of valid license as per term and condition No.19. 

2. The EMD in favour of DCP/Security (HQ) amounting to Rs.30,000/- as mentioned in the 

terms and conditions. 

3. Sale Tax/Vat/Service Tax Registration Certificate. 

4. Latest Sales Tax Clearance Certificate/Vat/Service Tax deposit receipt.  

5. GST Registration Certificate and its latest deposit receipt. 

6. All the firms/tenderers participating in the tender must submit a list of their 

owners/partners etc. and a certificate to the effect that the firm is neither blacklisted by 

any Govt./Semi Govt. Department nor any criminal case is registered against the firm or 

its owner or partners anywhere in India.  The participating firms shall also submit an 

undertaking that their firm has not been Ousted by any police department/central para 

military forces on any grounds before completion of contractual period.  

7. Experience Certificate minimum one year. 

 

(B) DOCUMENTS REQUIRED TO BE ATTACHED WITH COMMERCIAL BID. 

1. Commercial bid shall contain Rent/Licence Fee and rates of each item only and no 

other documents shall be enclosed with the commercial Bid.  

 

-Sd- 
DY. COMMISSIONER OF POLICE, 

SECURITY (HQ), NEW DELHI. 
 
SIGNATURE OF TENDERER_________________ 
 
NAME IN BLOCK LETTERS __________________ 
 
FULL ADDRESS   ____________________________ 
  



          ANNEXURE – ‘A’ 
LIST OF EATABLES ITEMS TO BE SOLD IN THE CANTEEN, MAIN SECURITY LINE, VINAY 
MARG, ‘E’ BLOCK SECURITY AND NEW SECURITY(HQ), BAPUDHAM, CHANAKYA PURI 

NEW DELHI. 
 

Sl. 
No. 

Name of items Net Weight of Items Unit Price 
inclusive all 
taxes 

1.  Tea Ordinary (One Cup) 100 ml.  
2.  Spl. Tea 100 ml.  
3.  Coffee (One Cup) 100 ml.  
4.  Milk (Added with Sugar) 250 gms,  
5.  Cold Drink (One Bottle) As per size  
6.  Juices (Packed) As per size  
7.  Samosa 70 gms.  
8.  Bread Pakoda 100 gms.  
9.  Paneer Pakoda 70 gms.  
10.  Bonda 60 gms.  
11.  Balushahi 50 gms.  
12.  Besan Burfee 50 gms.  
13.  Khoyia Burfee 50 gms.  
14.  Besan Laddu 50 gms.  
15.  Gulab Jamun 50 gms.  
16.  5 Poori with Subzi  200 gms. Subzi+ 5 Poori.   
17.  Thali 5 Chapattis or Rice (200 gms.) + 

Seasonable Vegetable + Dal or Rajma or 
Kadi or Chhole +Salad. 

 

18.  Special Thali 4 Chapattis + Rice + Seasonable  
Vegetable + Dal or Rajma or Kadi or Chhole 
+ Paneer Ki Subzi + Raita + Salad. 

 

19.  1 Roti (Small) 30 gms.  
20.  Vegetable or Dal 200 gms.  
21.  Raita one Plate 150 ml.  
22.  Biscuit Salted As per size  
23.  Biscuit Sweet As per size  
24.  Mineral Water As per size  
25.  Mother Diary Curd As per size  
26.  Lassi/Chhachh 

(DMS/Mother Diary) 
As per size  

27.  Sandwich 150 gms.  
28.  Spring Roll  2 Piece/200 gms.  
29.  Dhokla 50 gms.  
30.  Jalebi  250 gms.  
31.  Plain Dosa with Samber 125 gms + sambhar extra  
32.  Masala Dosa with Samber 250 gms. + sambhar extra  
33.  Idli Sambhar Per Plate (Two) 200 gms each sambhar 

extra 
 

34.  Vada with Samber Per Plate (Two) 200 gms each  
35.  Chhole Bhature Per Plate (Two) 250 gms + chhole extra  
36.  Pav Bhaji Per Plate, 200 gms+ sabzi  

  
   
 


