
 

OFFICE OF THE DY. COMMISSIONER OF POLICE: PROVISIONING  & LOGISTICS, 

5, RAJPUR ROAD, DELHI-110054. 

(AN IS/ISO 9001 : 2008 CERTIFIED UNIT ) 

( FAX NO. 23993344, 23974427) (e-mail ID – acpcsa@yahoo.com ) 

 

NOTICE INVITING  EXPRESSION OF INTEREST (EOI) 

 

TENDER NOTICE NO. 658/CSA(Q-III)/P&L/2020 

 

  Delhi Police invites Expression of Interest (EOI) for award of Annual 

Maintenance Contracts of the following communication systems of Delhi Police:- 

 

1. Upgradation of Beat Patrol Network of Northern Range into Trunking mode 
2. 01 No. Repeater and 93 Spectra Sets purchased for 63 PCR Vans. 
3. Upgradation of Beat Patrol Network of Southern Range into Trunking mode 
4. Equipment purchased for Motorcycles and PCR Trunking Radio in Mixed Mode 
5. 195 Nos. Trunking wireless sets for 130 PCR Vans 
6. Beat Patrol Network of North-East & East District 
7. Analog Trunked Radio System (DM Net) 

 

  The documents and details are available in the office of undersigned or on 
the Delhi Police Website www.delhipolice.nic.in. and on the Central Public 

Procurement Portal website: http://eprocure.gov.in. The vendors can show interest for one 
or more system. The last date for submission of EOI is 17.12.2020 upto 1600 hours.  The 
interested Companies/Firms may send their EOIs in the office of undersigned on stipulated 
date & time given above or the same be put in a box kept in the Reception Office of the 
undersigned at 5, Rajpur Road, Delhi-54, well in advance. 

 

(-sd-) 

(M.A. RIZVI)IPS  

  DEPUTY COMMISSIONER OF POLICE 

PROVISION & LOGISTICS: DELHI. 
 

 

 

mailto:acpcsa@yahoo.com
http://www.delhipolice.nic.in/
http://eprocure.gov.in/


EXPRESSION OF INTEREST 
 

Delhi Police invites Expression of Interest (EOI) from interested agencies for award of Annual 
Maintenance Contracts of the various communication systems of Delhi Police.  The complete list of 
equipment available in these communication system is attached as Exhibit-A.  The details of the systems 
are as under:- 

8. Upgradation of Beat Patrol Network of Northern Range into Trunking mode 
9. 01 No. Repeater and 93 Spectra Sets purchased for 63 PCR Vans. 
10. Upgradation of Beat Patrol Network of Southern Range into Trunking mode 
11. Equipment purchased for Motorcycles and PCR Trunking Radio in Mixed Mode 
12. 195 Nos. Trunking wireless sets for 130 PCR Vans 
13. Beat Patrol Network of North-East & East District 
14. Analog Trunked Radio System (DM Net) 

 
Objective of this EOI is to receive information from reputed vendors/service centres regarding the products, 
service centre availability and maintenance services availed by them for the requirements illustrated in this 
EOI. 

 
This EOI does not merit short listing of bidders and is being issued for sole purpose of industry 
scan for identifying the vendors/service centers for maintaining the communication equipments 
available in the market. 

Details required from participants 
Participants are requested to propose a comprehensive and implementable set of services and the spare 
parts available with them for maintaining the communication equipments of Delhi Police. 
 
Vendors can show interest for one or more systems. 
 
Compliance Checklist: Vendors are requested to abide by the following compliance requirements for 
drafting the proposals:- 
 

S. No. Compliance Criteria Document Required 

1. Covering letter As per  Annexure I 

2. Details of Organization As per Annexure-II 

3. Financial Information As per Annexure-III 

4. Work Experience As per Annexure-IV 

 
Request for information 
Recipients are required to direct all communications related to this Request for EOI through the nominated 
contact person: 
 
Name/designation of the Contact Person: 
Dy. Commissioner of Police, Provision & Logistics, Delhi, 
5, Rajpur Road, Delhi-110054 
Email ID : dcp-pl-dl@nic.in 
Phone No. : 011-23946595 
Fax No.:011-23993344 
 



Delhi Police will not answer any communication initiated by the respondents after the due date for 
submission of EOIs.  Respondents should provide details of their FAX, email and full address(s) to ensure 
that replies of EOI could be conveyed promptly. 
 
Delhi Police reserves the right to withdraw or cancel this EOI document at any time without 
assigning any reasons thereof.  
 
While the EOI has been prepared in good faith, neither the Delhi Police nor their employees or advisors/ 
consultants make any representation or warranty, express or implied, or accept any responsibility or 
liability, whatsoever, in respect of any statements or omissions herein, or the accuracy, completeness or 
reliability of information contained herein, and shall incur no liability under any law, statute, rules or 
regulations as to the accuracy, reliability or completeness of this EOI, even if any loss or damage is caused 
to the Bidder by any act or omission on their part. 
 
EOI Response Requirements 
Interested Bidders may furnish their Expression of Interest by giving all the necessary information and 
supporting documents in support of EOI in English language. 
 
The Expression of Interest in a sealed cover along with an application duly signed by an authorized 
signatory must reach the following address on or before 17.12.2020 by 1600 hours. 
 
One (1) hard copy and its soft copies are required to be submitted in sealed covers labeled “Award of 
Annual Maintenance Contracts of the communication systems of Delhi Police” for use of at the 
following address: 
[Office of the Dy. Commissioner of Police, Provision & Logistics, 5, Rajpur Road, Delhi-110054 or 
the same can be put personally in the EOI Box kept in the Reception Office of the DCP/P&L, 5, 
Rajpur Road, Delhi- 110054] 
For queries and clarification regarding the EOI, please contact: 
Name/designation of the contact person: Sh. M.A. Rizvi, Dy. Commissioner of Police, Provision & Logistics, 
Delhi. 
 
Email ID : dcp-pl-dl@nic.in 
Phone No. : 011-23946595 
Fax No.:011-23993344 
 
Interested companies/firms will be invited to do a detail presentation and demo of their service centre and 
the method/procedure of providing services and repair of communication equipments and also the 
availability of spare parts available with them.  Date time for presentation and demo. will be intimated. 
  



Annexure I: Covering Letter 
 
Company Letter Head 
 
Date 
 
Dy. Commissioner of Police, 
Provision & Logistics,  
5, Rajpur Road  
Delhi-110054 
 
Reference: Expression of Interest (EOI) for Award of Annual Maintenance Contracts of the 
communication systems of Delhi Police. 
 
Dear Sir, 
 
This is to notify that our company intends to submit a proposal in response to the EOI for “Award of 
Annual Maintenance Contracts of the communication systems of Delhi Police. 
 
Primary and Secondary contacts for our company are: 
 

 Primary Contact Secondary Contact 

Name   

Title   

Company Name   

Address   

Phone   

Mobile    

Fax   

E-Mail   

 
We confirm that the information contained in this response or any part thereof, including its exhibits, and 
other documents and instruments delivered or to be delivered are true, accurate, verifiable and complete.  
The response includes all information necessary to ensure that the statements therein do not in whole or in 
part mislead Delhi Police. 
It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/organization and 
empowered to sign this document as well as such other documents, which may be required in this 
connection. 
Dated this_________Day of___________/2020 
(Signature)   (In capacity of) 
Duly authorized to sign the EOI response for and on behalf of 
 
Sincerely,  
 
Name: 
 
Title: 
 
Signature 
 



Date: 
 
(Name and address of Company)   (Seal/Stamp of System Integrator) 
 
Certificate as to Authorized Signatories 
 
I, certify that I am_________________________________of the____________________, and 
That____________________________________who signed the above response is authorized to bind 
corporation by authority of its governing body. 
 
(Company Seal)    Date: 
  



Annexure-II: Format-Details of the Organization 
 

Details of Organization  

Name  

Nature of the legal status in India  

Nature of business in India  

Date of Incorporation  

Date of Commencement of Business  

Address of the Headquarters  

Address of the Registered Office in India  

Address of the Service Centre in India. (preferably 

in Delhi/NCR) 

 

Details of the Contact Person (incl address, phone, 

Fax and e-mail) 

 

Other relevant information  

 
Note: Please do not attach any documents 
  



Annexure-III: Format – Financial Information 
 

Financial Information 

 FY 2017-2018 2018-2019 2019-2020 

Total Turnover (in INR 
crores) 

   

Profit After Tax (in INR 
crores) 

   

Net worth (in INR crores)    

Other relevant 
information 

   

 
Note:  Please DO NOT attach any documents. 
 
Annexure IV: Past Project Experience 
 

Assignments 
 

 

Name & address of Client  

Services provided 
 

 

 
Please DO NOT attach any documents. 
  



EXHIBIT-A 

S.
No. 

AMC cases Equipment details Year  of 
Purchase 

1. Upgradation of Beat Patrol 
Network of Northern Range 
into Trunking Mode 

05 Nos. Inteli-Repeaters 
Antenna System- lot 
01 No. 8 KVA N+1 UPS 
Channel Bank- lot,  
01 No Digital Microwave Equipment 

2003 

2. 01 Repeaters & 93 Spectra 
Sets purchased for 63 PCR 
Vans 

01 No. Intelli-Repeater (capable of mixed mode 
operation i.e. Digital & Analogue)   
93 Nos. Astro Spectra Digital Mobile Radios for PCR 
Vans 

2005 

3. Upgradation of Beat Patrol 
Network of Southern Range 
into Trunking Mode 

05 Nos. Inteli-Repeaters- 
Antenna System- lot 
01 No. 8 KVA N+1 UPS 
Channel Bank- lot,  
01 No. Digital Microwave Equipment 

2004 

4. Equipment purchased for 
Motorcycle and PCR 
Trunking Radio in Mixed 
Mode 

07 Nos. Dispatcher Consoles along with 07 Nos. 
console operator interface e module (COIM) cards 
01 No. Ambassador Board (AMB) card 
02 Nos. Audio Interface Mix Interface (AIMI) cards 
interconnecting cables, connectors 
42 Nos. Omni directional Collinear Antenna (5-dB 
minimum) 
21 Nos. Directional Antenna 

2009 

5. 195 Nos. Trunking W/sets 
for 130 PCR Vans 

195 Nos. UHF  Mobile Trunking Radios in Hybrid 
Mode and accessories  

2010 

6. Beat Patrol Network of 
North-East & East Distt. 

03 nos. 800 MHz Hybrid Intelli-Repeaters (100 watt 
RF Power) with indoor cabinet to be installed to the 
existing Astro Smart Zone System of Delhi Police at 
NDMC 
01 No TeNsr Channel Bank 
01 No Antenna System 

2010 

7. Analog Trunked Radio 
System (DM NET) 

02 Nos. T5272 Smartnet II Controller 
 24 Nos. Quantar Repeater (Analog), T5365 
01 No D389 Redundant Controller Interface, Site 
Lense 
 01 No RF Antenna System (03 Cobiners & 03 Multi-
couplers. 
 01 No L3141 (HP VE8 Pentium II Desktop)- 
01 No.CDN 6582 Printer 
06 Nos. 10 dB Gain Omni Directional Antennas (TX 
& RX)-. 
04 TATA Liebert UPS machines (excluding battery 
Bank)- 

2003 

 


